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ELITE CONCIERGE. 

Our Elite & Customized Concierge Services can satisfy almost 
any type of need that you may have as a Property Owner or as 
any of our distinguished residents/guests before, during or 
after any of your stays.

We assist our owners, residents and guests in a timely 
manner, providing personalized world-class concierge 
services. We try to please with care and detail almost any 
need, from the simple and basic to the most demanding 
lifestyles.

In our Concierge team we are all career hoteliers, our vision is 
adjusted to expand our reach in the search for e!ective 
solutions. To make it possible, we have a network of more than 
7,000 contacts and connections started 22 years ago in the 
area of   Punta Cana, Cap Cana, Bavaro, throughout the 
territory of the Dominican Republic and in other major desti-
nations and cities in the world.

Within the activities and experiences that we most often o!er, 
we can highlight: 

Vacation Consultancy & Planning.

Property Special Setup for arrival of  owners, owner’s guests 
and residents.

Arrival coordination and assistance (from the basic to 
arrangements for private aircraft landing, boat arrivals and 
all related due diligences if needed).

Ground Transportation (airport pick up - airport drop o!, 
permanent private driver, car rentals, Limousine, etc). 

Air Transportation (Charter of Helicopters and planes).

Check in / Check out.

Moving services.

Grocery Shopping & Delivery Service.

Restaurant Reservations.

Golf - Tee Time reservations & tutorials.

Private Tours / Excursions & Tour Guide (Adventure & Extreme 
Experiences, Zip Line, Eco-Tourism, Agro-Tourism, Caving, 
Fishing, etc.).

Spa (including in house treatments).

Butlers.

Babysitter.

 Housekeeper (occasional or permanent in the property).

Dominican Cook.

Chef in House.

Laundry Service.

In house Sommelier or bartender service.

Personal Assistant.
 
Events Coordination.

Master of Ceremonies.

Wedding Planner.

Private Receptions.

Our greatest satisfaction is to impress our guests, satisfying 
their request and doing what is necessary to make things 
happen. Always seeking with work and dedication, the 
sweetness of a "Yes"; as sweet as the result of the hard work of 
bees...


